92

Reference List

Adams, A. and Bond, S., 2000. Hospital Nurses' Job Satisfaction, Individual and Organizational
Characteristics. Journal of Advanced Nursing, 32 (3), pp.536-543.

Ader, H.J. and Mellenbergh, G. J., 1999. Research Methodology in the Life, Behavioural and
Social Sciences. Thousand Oaks: Sage Publications.

Advisory, Conciliation and Arbitration Service., 2008. Job Evaluation Considerations and Risks.
[online] Available at: <http://www.acas.org.uk/CHttpHandler.ashx?1d=922&p=0>
[Accessed 24 June 2009].

Akintoye, A., Beck, M. and Hardcastle, C., 2003. Public-Private Partnerships: Managing Risks
and Opportunities 15. New York: Wiley-Blackwell.

American Federation of State, County and Municipal Employees., 2001. Understanding Job
Evaluation: An AFSCME Guide. New Y ork: American Federation of State, County and
Municipal Employees.

American Library Association, Office for Library Personnel Resources, 1987. Pay Equity: Issues
and Strategies. New York: American Library Association; Office for Library Personnel
Resources.

Armstrong, M. and Baron, A., 1995. The Job Evaluation Handbook. New Y ork: CIPD
Publishing.

Armstrong, M., Cummins, A., Hastings, S. and Wood, W., 2005. Job Evaluation: A Guide to
Achieving Equal Pay. New York: Kogan Page Publishers.

Armstrong, M., Murlis, H. and Group, H., 2007. Reward Management: A Handbook of

Remuneration Strategy and Practice. New York: Kogan Page Publishers.



93

Barriball, K.L., Coopamah, V., Roberts, J. and Watts, S., 2007. Evaluation of Return to Practice:
The Views of Nurse Returnees from Three NHS Hospital Trusts. Journal of Nursing
Management, (15), pp.433-441.

Bellante, D. and Link, A.N., 1981. Are Public Sector Workers More Risk Averse Than Private
Sector Workers? Industrial and Labor Relations Review, 34 (3), pp.408-412.

Berger, D., 2008. The Compensation Handbook. New Y ork: McGraw Hill Professional.

BioPortfolio, 2008. NHS Pay Review Body Remit is ‘Too Narrow’, Says Unite. [online]
Available at:
<http://www.bioportfolio.com/news/NHS Pay Review Body Remit is .pdf>
[Accessed 7 July 2009].

Bogardus, A.M., 2004. Human Resources Jumpstart. Hoboken, New Jersey: John Wiley and
Sons.

Bowcott, O., 2009. New NHS Pay System Has Not Delivered Promised Savings, say MPs.
[online] Available at: < http://www.guardian.co.uk/society/2009/jun/18/nhs-pay>
[Accessed 7 July 2009].

Bramham, J., 1994. Human Resource Planning. New Y ork: Human Resource Planning Society.

Caruth, D.L. and Handlogten, G.D., 2001. Managing Compensation (And Understanding It
Too): A Handbook for the Perplexed. Westport, Connecticut: Greenwood Publishing
Group.

Chang, L.C., 2007. The NHS Performance Assessment Framework as a Balanced Scorecard
Approach Limitations and Implications. International Journal of Public Sector

Management, 20 (2), pp.101-117.



94

Chitnis, K., 1998. Research Methodology in History. New Delhi: Atlantic Publishers &
Distributors.

Cooper, C.L. and Locke, E.A., 2000. Industrial and Organizational Psychology: Linking Theory
with Practice. London: Wiley-Blackwell.

Cruz, H.B., Potobsky, G.V. and Swepston, L., 1996. The International Labor Organization: The
International Standards System and Basic Human Rights. Boulder: Westview Press.

Davies, S., 2006. Health Services Management Education: Why and That? Journal of Health,
Organization and Management, 20 (4), pp.325-334.

Department of Health, 2009. About Patient Choice. [online] Available at:
<http://www.nhs.uk/NHSEngland/choices/Pages/Aboutpatientchoice.aspx> [ Accessed 25
June 2009].

Department of Health, 2009. National Health Service Constitution For England. [online]
Available at:
<http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicy And
Guidance/DH_093419> [Accessed 26 June 2009].

Department of Health, 2009. Review of NHS Dental Services in England. [online] Available at:
<http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAnd
Guidance/DH_101137?1dcService=GET FILE&dID=198218&Rendition=Web>
[Accessed 7 July 2009].

Department of Health, 2009. Social Care PFI Initiative. [online] Available at:
<http://www.dh.gov.uk/en/Procurementandproposals/Publicprivatepartnership/Privatefin

anceinitiative/SocialCarePFIInitiative/index.htm> [Accessed 24 June 2009].



95

Department of Health, 2007. Our NHS Our future: NHS Next Stage Review - Interim Report.
[online] Available at:
<http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicy And
Guidance/dh_079077?1dcService=GET FILE&dID=150497&Rendition=Web>
[Accessed 7 July 2009].

Department of Health, 2004. NHS Job Evaluation Handbook. London: Department of Health .

Department of Health, 2000. Improving Working Lives Standard. [online] Available at:
<http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicy And
Guidance/DH_4010416> [Accessed 25 June 2009].

Detterman, D.K., 1985. Research Methodology. Toronto: Ablex.

Dickens, L., 2000. Collective Bargaining and the Promotion of Gender Equality at Work.
London: Transfer.

Doyle, Y. and Bull, A., 2000. Role of Private Sector in United Kingdom Healthcare System.
British Medical Journal, 321 (7260), pp.563-565.

Druker, S.C., 2003. Finding a Cure? Pay in England’s National Health Service. Employee
Relations, 25 (5), pp.502-516.

Escott, K., Whitfield, D. and Commission, E.O., 1995. The Gender Impact of CCT in Local
Government. Manchester: Centre for Public Services.

Fearfull, A. and Kamenou, N., 2007. Exploring the Policy and Research Implications for the

British National Health Service and Its Customers. Equal Opportunities International, 26 (4),
pp-305-318.

Flanagan, L., Association, A.N., Barnett, E. and Welfare, C.O., 1986. Pay Equity: What It

Means



96

and How It Affects Nurses. Michigan: American Nurses' Association.
Gainsbury, S., 2009. Quality is 'the Buzzword' in the NHS. [online] Available at:
<http://www.hsj.co.uk/news/policy/quality-is-the-buzzword-in-the-nhs/5003173.article>

[Accessed 24 June 2009].

Galabuzi, G.E., 2001. Canada’s Creeping Economic Apartheid. Toronto: CSJ Foundation for

Research and Education.

George, A.L. and Bennett, A., 2005. Case Studies and Theory Development in the Social

Sciences. Cambridge: MIT Press.

Geyndt, W.D., 1994. Managing the Quality of Health Care in Developing Countries 55.
Washington D.C: World Bank Publications.

GMB, 2009. 1,000 GMB Members Rocked By Heatherwood & Wrexham Park NHS Trust

Announcement Of Plans To Cuts To 2 Medical Wards, 1 Gynecology Ward & A Walk-In

Medical Assessment Unit. [online] Available at:

<http://www.gmb.org.uk/Templates/Pressltems.asp?NodeID=98597> [ Accessed on July
7,2009].

GMB, 2005. NHS Employers’ Submission to the Pay Negotiating Council 2006/07. [online]
Available at:
<http://209.85.229.132/search?q=cache:z_tmn5SEOPYJ:www.gmb.org.uk/shared asp fil
es/uploadedfiles/29BCB23D-F780-4E98-8905-
1ESE45F21AC3_Pay2005England.doct+nhs+pay+equity+critical+review&cd=8&hl=en&
ct=clnk&gl=uk&client=firefox-a> [Accessed 7 July 2009].

Goddard, W. and Melville, S., 2004. Research Methodology: An Introduction. Cape Town: Juta

and Company Limited.



97

Government Equalities Office, 2009. Framework for a Fairer Future - The Equality Bill. [online]
Available at: <http://www.equalities.gov.uk/pdf/FrameworkforaFairerFuture.pdf>
[Accessed 24 June 2009].

Gregory, J., Sales, R. and Hegewisch, A., 1999. Women, Work and Inequality: The Challenge of
Equal Pay in a Deregulated Market. New York: St Martin’s Press.

Grimshaw, D., Rubery, J. and Commission, G.B., 2001. The Gender Pay Gap: A Research
Review. Manchester: Equal Opportunities Commission.

Grimshaw, D., Whitehouse, G. and Zetlin, D., 2001. Changing Pay Systems, Occupational
Concentration and the Gender Pay Gap: Evidence from Australia and the UK. Industrial
Relations Journal, 32 (3), pp.209-229.

Harkness, E.F., Bower, P., Gask, L. and Sibbald, B., 2005. Improving Primary Care Mental
Health: Survey Evaluation of an Innovative Workforce Development in England.
Primary Care Mental Health, (3), pp.253-260.

Heneman, R.L., 2003. Job and Work Evaluation. Public Personnel Management, pp.47-71.

House of Commons, 2008. Equality Bill. [online] Available at:
<http://www.publications.parliament.uk/pa/cm200809/cmbills/085/voli/090851.i-ii.htm]>
[Accessed 24 June 2009].

Humphrey, C., Ehrich, K., Kelly, B., Sandall, J., Redfern, S., Morgan, M. and Guest, D., 2003.
Human Resources, Policies and Continuity of Care. Journal of Health Organization and

Management, 17 (2), pp.102-121.

International Labour Office, 2007. Discrimination at Work in Europe Fact Sheet. [online]



98

Available at: <http://www.ilo.org/wcmsp5/groups/public/---ed norm/---
declaration/documents/publication/wems_decl fs 90 en.pdf> [Accessed 26 June
2009].

International Labour Office, 1986. Job Evaluation. California: International Labour Office.

Jupp, V., 2006. The Sage Dictionary of Social Research Methods. Thousand Oaks: Pine Forge
Press.

Kahya, E., 2006. A Revision of a Job Evaluation System. Journal of Advanced Nursing, pp.314-
324.

Kahya, E. and Oral, N., 2007. Job Evaluation for Clinical Nursing Jobs by Implementing the
NHS JE System. Journal of Nursing Management, pp.740-748.

Kingham, T.P., Kamara, T.B., Daoh, K.S., Kabbia, S. and Kushner, A.L., 2009. Universal
Precautions and Surgery in Sierra Leone: The Unprotected Workforce. World Journal of
Surgery, 33 (6), pp.1194-1196.

Kothari, C.R., 2005. Research Methodology: Methods & Techniques. New Delhi: New Age
International.

Kovner, A.R., Knickman, J. and Jonas, S., 2008. Jonas and Kovner's Health Care Delivery in

the
United States 423. New York: Springer Publishing Company.

Kumar, R., 2005. Research Methodology.: A Step-by-step Guide for Beginners. Thousand Oaks:
SAGE Publications.

Leach, C., 2009. Evaluation of Assistant and Associate Practitioner Roles across NHS South

Central. British Journal of Healthcare Assistants, 2 (3), pp.97-99.



99

Lewis, C.T. and Stevens, C.K., 1990. An Analysis of Job Evaluation Committee and Job Holder
Gendered Effects on Job Evaluation. Public Personnel Management, pp.271-278.

Lewis, R. and Dixon, J., 2005. NHS Market Futures. [online] Available at:
<http://www.goodmanagement-hsj.co.uk/pdf/PCP_futures.pdf> [Accessed 7 July 2009].

Likupe, G., 2005. Experiences of African Nurses in the UK National Health Service: A
Literature Review. Issue in Clinical Nursing, (15), pp.1213-1220.

Marie Muller, K.J. and Bezuidenhout, M., 2006. Health Care Service Management. New Y ork:
Juta and Company Limited.

McConnell, C.R., 1993. The Health Care Supervisor. New York: Jones & Bartlett Publishers.

McCrudden, C., 1983. Equal Pay for Equal Work of Equal Value: The Equal Pay (Amendment)
Regulations 1983. Industrial Law Journal, 12 (1), pp.197-219.

McNabb, D.E., 2004. Research Methods for Political Science. New York: M.E. Sharpe, Inc.

Meikle, J., 2004. Half of Hospitals Fail to Meet Good Cleanliness Standards. [online] Available
at: <http://www.tiptopaware.com/2004/12/half-of-hospitals-fail-to-meet-good-
cleanliness-standards-1/> [Accessed 24 June 2009].

Meng, Q., Liu, X. and Shi, J., 2000. Comparing the Services and Quality of Private and Public
Clinics in Rural China. Health Policy and Planning, 15 (4), pp.349-356.

National Health Service, 2009. About the NHS. [online] Available at:
<http://www.nhs.uk/NHSEngland/aboutnhs/Pages/About.aspx> [Accessed 25 June
2009].

Newman, K., Maylor, U. and Chansarkar, B., 2002. The Nurse Satisfaction, Service Quality and

Nurse Retention Chain. Implications for Management of Recruitment and Retention.



100

Journal of Management in Medicine, 16 (4), pp.271-291.

Panneerselvam, R., 2004. Research Methodology. New Delhi: PHI Learning Pvt. Ltd.

Pharmaceutical Forum, 2008. Introduction to Public-Private Partnerships and Other
Collaborative Approaches Delivering Information to Patients on Diseases and Treatment
Options in Europe. London: European Commision.

Poels, F., 1997. Job Evaluation and Remuneration Strategies: How to Set up and Run an
Effective System. New York: Kogan Page.

Pollock, A.M., 2004. NHS plc. London: Verso Books.

Prata, N., Montagu, D. and Jefferys, E., 2005. Private Sector, Human Resources and Health
Franchising in Africa. Bull World Health Organ, 83 (4), pp.241-320.

Presser, S., Rothgeb, J.M. and Couper, M.P., 2004. Methods for Testing and Evaluating Survey
Questionnaires. Hoboken: Wiley.

Private Health Advice, 2009. Private Health Advice. [online] Available at:
<http://www.privatehealthadvice.co.uk/staff-entitlements-nhs-private-sector.html>
[Accessed 25 June 2009].

Rees, W.D. and Porter, C., 2001. The Skills of Management. New York: Cengage Learning
EMEA.

Ritchie, L., 2002. Driving Qaulity- Clinical Governance in the National Health Service.
Managing Service Quality, 12 (2), pp.117-128.

Rowland, B.L., 1997. Nursing Administration Handbook. Sudbury, Massachusetts: Jones &
Bartlett Publishers.

Savage, Y., 2004. Is That Really My Job? A Guide To Job Profiling. British Journal of

Community Nursing, 9 (10), pp.426-428.



101

Sergeant, H. (2003). The Truth about NHS Hospitals: Hygiene. [online] Available at:
<http://www.telegraph.co.uk/health/3303688/The-truth-about-NHS-hospitals-
hygiene.htmI> [Accessed 25 June 2009].

Shields, A.M. and Ward-Warmedinger, E.-M., 2001. Improving Nurse Retention in the National
Health Service in England: The Impact of Job Satisfaction on Intentions to Quit. London:
CEPR..

Skinner, D., Saunders, M.N. and Duckett, H., 2004. Policies, Promises and Trust Improving
Working Lives in the National Health Service. The International Journal of Public

Sector
Management, 17 (7), pp.558-570.

Smith, F., 2009. The Quality of Private Pharmacy Services in Low and Middle-Income
Countries: A Systematic Review. Pharmacy Word Science, pp.351-361.

Smith, R., 2008. NHS Dentistry Shake-up Fails as One Million Fewer Get Treatment. [online]
Available at: <http://www.telegraph.co.uk/health/2230833/NHS-dentistry-shake-up-fails-
as-one-million-fewer-get-treatment.html> [Accessed 24 June 2009].

Solomon, R.J., 1997. The Physician Manager's Handbook: Essential Business Skills for
Succeeding in Health Care. Sudbury, Massachusetts: Jones & Bartlett Publishers.

Som, C., 2005. Nothing seems to have changed, nothing seems to be changing and perhaps
nothing will change in the NHS: Doctors’ response to clinical governance. International
Journal of Public Sector Management, 18 (5), pp.463-477.

Soumeli, E. and Nergaard, K., 2002. Hospital administration and working conditions reform

proposed. [online] Available at:



102

<http://www.eurofound.europa.eu/eiro/1997/08/feature/pt9708133f.htm> [ Accessed 25
June 2009].

Tashakkori, A. and Teddlie, C., 1998. Mixed Methodology: Combining Qualitative and
Quantitative Approaches. Thousand Oaks: Sage Publications.

Teasdale, K., Brocklehurst, N. and Thom, N., 2000. Clinical supervision and support for nurses:
An evaluation study. Journal of Advanced Nursing, 33 (2), pp.216-224.

The Hay Group, 2009. The Hay Method of Job Evalaution. [online] Available at:
<http://www.bris.ac.uk/personnel/reward/documents/haymethod.pdf> [Accessed 23 June
2009].

Thorpe, R. and Homan, G., 2000. Strategic Reward Systems. New York: Financial Times.

Tomaskovic-Devey, D., 1993. Gender & Racial Inequality at Work. New Y ork: Cornell
University Press.

Tompkins, J., Brown, J. and McEwen, J.H., 1990. Designing a Comparable Worth Based Job
Evaluation System: Failure of a Priori Approach. Public Personnel Management, pp.31-
42.

Tooker, J., 2005. The Importance of Measuring Quality and Performance in Healthcare.
[online] Available aT: <http://www.medscape.com/viewarticle/505556> [Accessed 25
June 2009].

Treiman, D.J., 1979. Job Evaluation: An Analytic Review: Interim Report to the Equal
Employment Opportunity Commission. New York: National Academy of Sciences.

UNISON, 2000. Next Steps: UNISON's Third Submission on Low Pay to the Low Pay. London :
UNISON.

UNISON, 1997. Pay Commission Submission. London: UNISON.



103

United Kingdom Parliament, 2007. The Equality Act (Sexual Orientation) Regulations 2007.
[online] Available at: <http://www.opsi.gov.uk/si/si2007/uksi_ 20071263 en 1>
[Accessed 26 June 2009].

United Kingdom Parliament, 2006. Equality Act 2006. [online] Available at:
<http://www.opsi.gov.uk/acts/acts2006/ukpga 20060003 en 1> [Accessed 26 June
2009].

United Kingdom Parliament, 2006. The Employment Equality (Age) Regulations 2006. [online]
Available at: <http://www.opsi.gov.uk/si/si2006/2006103 1.htm#2> [ Accessed 26 June
2009].

United Kingdom Parliament, 2003. The Disability Discrimination Act 1995 (Amendment)
Regulations 2003. [online] Available at:
<http://www.opsi.gov.uk/si/si2003/20031673.htm> [Accessed on 26 June 2009].

United Kingdom Parliament, 2003. The Employment Equality (Sexual Orientation) Regulations
2003. [online] Available at: <http://www.opsi.gov.uk/si/si2003/20031661.htm#1>
[Accessed 26 June 2009].

United Kingdom Parliament, 2003. The Race Relations Act 1976 (Amendment) Regulations
2003. [online] Available at: <http://www.opsi.gov.uk/si/si2003/20031626.htm>
[Accessed 26 June 2009].

United Kingdom Parliament, 1995. Disability Discrimination Act 1995. [online] Available at:
<http://www.opsi.gov.uk/acts/acts1995/ukpga 19950050 en 1> [Accessed 26 June

2009].



104

United Kingdom Parliament, 1975. Sex Discrimination Act 1975 (c. 65). [online] Available at:
<http://www.opsi.gov.uk/RevisedStatutes/Acts/ukpga/1975/cukpga 19750065 en 1>
[Accessed 26 June 2009].

United Kingdom Parliament, 1970. Equal Pay Act 1970 (c. 41). [online] Available at:
<http://www.opsi.gov.uk/RevisedStatutes/Acts/ukpga/1970/cukpga 19700041 en 1>
[Accessed 26 June 2009].

University of Wisconsin - Extension Women's Education Resources, 1981. The Status of
Clerical Workers: A Case for Pay Equity. Wisconsin: Women's Education Resources,
University of Wisconsin.

Virtanen, P., Saloniemi, A., Vahtera, J., Kiviméki, M., Virtanen, M. and Koskenvuo, M., 2006.
The working conditions and health of non-permanent employees: Are there differences
between private and public labour markets? Economic and Industrial Democracy,

27 (1), pp.39-65.

Walden, G.R., 2006. Survey Research Methodology 1990-1999: An Annotated Bibliography.
Scottsdale: Information Age Publishing.

Watts, A. and Green, S., 2004. First Steps of the Journey: Job Evaluation for Agenda for Change.
Nursing Management, pp.10-12.

Webb, B., 1998. An evaluation of nursing development in a community NHS Trust. Journal of
Nursing Management, (6), pp.21-28.

Widdus, R., 2001. Public—Private Partnerships for Health: Their Main Targets, Their Diversity,

and Their Future Directions. Bulletin of the World Health Organization, 79 (8),



105

pp.713-720.

Williamson, Y.M., 1981. Research Methodology and Its Application to Nursing. Hoboken:
Wiley.

Working Well Initiative, 2006. A¢ Breaking Point? A Survey of the Wellbring and Working Lives
of Nurses in 2005. London: Royal College of Nursing.

Wright, A., 2004. Reward Management in Context. London: Chartered Institute of Personnel and
Development Publishing.

Wright, Q., 1930. Mandates Under the League of Nations. Illinois: University of Chicago Press.

Yin, R.K., 2003. Case study research: Design and methods. Thousand Oaks: Sage Publications.



	Reference List

